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1 

Guest goes to the e- 
tailer's website to 
obtain a return 
authorization #. 




Guest fills out a short 

form that identifies 
the original order and 
the reason for return 











Guest must 
bring return to 
the store within 
30 days. 
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# 



AA 
E-taiier 




time. 



Guest enters iReturns 
with item, AKN form 
necessary packaging 
credit card. 



Associate inspects 
item, packaging 
and other e-taiter's 
requirements. 




/ Sfitm 
iiitisfcs 
' Merchant 
Bank 
Transaction. 



System sends ' 
e-tailer data / 
points which r«*- 
describe the , 
transaction. ' 



A 
I 



Associate 
chooses 
appropriate 
comment. 











Give Guest Receipt 
and/or Bag. 



AL 
Pending 
.Purchase. 



populates 
comments 
section with 
comments. 




^nT^< — 



Thank Guest 











AB 

Purchase 
jbrou 




Associate informs 
guest of exchange 
amount. 



Print 
Lbeise 
Pfafe 



*Need the ability to terminate/override ( 
transaction partially or completely at any 
time. 



A, 



Attach license plate to 
item. 




AO Disposition 
Subroutine 
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2 PrXct is released when *W« «« a f °» 



Guest enters iReturnt 
with item, AKN form, 
necessary packaging 
credit card. 




Thank Guest 



time. 



fig. 6 



1 

Guest enters iReturns 
to make a purchase, 
(no return/exchange; 




Associate 
ke\6 id 



1 


f 


Print Receipt 




F 


Give Guest Receipt 
and/or Bag. 



Thank Guest 



*Need the ability to terminate/override a 
transaction partially or completely at any 
time. 
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Thank Guest 



FIG. 



time. 



E-tailer contacts iReturns about 
upcoming release. They arrange 
for shipment of items to specific 
iReturn locations. 




Inform e-tailer that 
shipment was 
received. 



Wait for release date. 




Associate verifies 
guest's id. 




Associate 








scats AKN 




Associate 




form. 




Ke^s d 





Associate choose; 

"Same Day 
Pickup" from Main 
Screen. 



AP Billiig 
Subroutine 



| E-t ailer is charged shipping. 



/ 



Associate scans 




Associate scans 




Associate scans 


item. 


* 


guest exit location. 


p- 


item. 



f Guest signs 
AKN turn 
or computer 
captured 
signature. 




Inform e-tailer of 
transaction. 
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purchase product 
Hist be dbiefran 
e-tailer's website. 



f E-tailer's 
website 
allows 
pickup at 
iReturns as 
an option for > 
delivery. / 



Trai isfer lo 
iReturns 
website with 
datapoints. 



Guesl ii ijjuIs 
zipcode of 
tie 

recipient. 



Go back to 
e-tailer 



Guest inputs 
skfriig 
information as a 
failsafe . 




Guest selects 
from up to 5 
iReturns 
locations. 




Guest inputs the 
person that will pick 
up item. Warn guest 
that photo id will be 
required. 



<2>— L 



Print AKN form wf 
address of pickup 

location and 
telephone #. Warn 
of Cutoff Date. 
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Give Guest Receipt 




Thank Guest 




p. 


t 



Print 
Liaise 



At Shipping 
Subroutine 




populates 

date as 
current date 



AE Storing 
Subroutine 



1 


F 




Attach license plate to 
item. 





Send email 
to guest with 
tracking #s 
after item is 
shipped. 
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Label falls off, torn, 
shredded, or missing. 




Associate 
tae id 



Yes U- 




prompts & 
priit lew 

license plate. 
Copies data to 

new record. 
Marks transfer 
field as yes on 

old record 




Associate places 
new license plate 
on item. 



requires 
associate to 
locate item in 
rack. 





r 




AE Storing 






.Subroutine. 






Associate verifies 
match by opening 
box. 



AK 
Bay Audit 
Roitiie 



if 

0. 




Re-scan entire bay 
again. 



T ■ » 


Perform a full store 




bay audit. 




Place item on 
liquidation site. 



NotiVDU. DU 
creates an item 
Sets a price. Prints 
a label. 



Item shows on 
exception report. 
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Return/ 
Exchangel 
Process, 





Associate inputs 

approval into 
comments e-tailer 
screen. 



/ System informs 
' associate if any 
— — comments are 

/ pending for more 



/ 



than 30 minutes. 
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Return/ 
Exchangel 
eProcess,/ 



Exchange 
Process 3 



Exchange 
.Process 2 y 



tisbrt 

Purchase 



1 

Sfikm 
prompts 
user to scan 
purchases. 



User scans 
purchases. 



User Bags 
purchases. 



displays 
total 
purchase w/ 
Tax 



Associate asks 
guest for tender 
type. 



9*afcm 

prompts 
associate 
for tender 

is* 



Associate informs 
guest of amount. 



(a)Cash 

(kOCheck 

(c)Charge 
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# 




AG Cash Tender 
Subroutine 
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AB Instore 
Purchase 
Subroutine 




Calculate Net 

Amount. 
Decrement 

Total 
Purchase 
from Total 
Return. 



AF 
Check 
Tendering 
Subroutine 
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Scan barcode of 
Service Area 



Scai ftm 



Carry item to 
temporary storage 
area. 



Scan Bar Code on 
Temporary 
Racking 



Place item on 
shelf. 



Scai (km 



All stores must empty the temporary storage area at 
the end of each day. 



Scan bar code of 
temporary location 



Scai Ifem 



Carry item to new 
~^ location. 



1 


r 


Scan bar code of 
new location. 
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AC 
Tendering 
SubroUine 




Inform Guest of 
Net amount. 



0 




Key information 
into system. 



Yes W- 




© 



prompts for 
2nd id. 




2nd id approval? 



Print check for Net 
amount made out 
to Guest name on 
AKN form. 



Scan check in micr 
reader 





0 




0 



Record data 
required by Scan/ 
Telechk on check. 



prompts 
associate 
for alternate 
tender type t 



* System logs 
/check #, amount, 
, bar code, guest 
name, datertime, 

purchase 
amount, return 

amount, 
associate id, , 
approval id. / 



(a) Cash 

(b) Check 

(c) Charge 













Associate asks 
guest for alternate 
tender type. 






t 


Associate keys 
alternate tender 
type. 





AC 
Tendering 
SubroUine 
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AC 
Tendering 
sibroitiie 



Inform Guest of 
Amount 



Take Cash 



Return Change 
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AC 
Tendering 
jibroitiie 



1 

Net 
purchase 
from return 






Inform Guest of 
Net amount. 




Take Card 




Swipe Card 


f- * 


»» 







Associate 
keys card 

system. 



Sua the cards\^_ 
V match? 



0 



Request card that 
purchase was 
made on? 



^YeS^) 




0 



Associate asks 
guest for alternate 
tender type. 



If dont have card, 
cant process 
re tin 





Guest signs slip 



Associate keys 
alternate tender 
type. 



Associate verifies 
signature on card 
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Associate places 
item on pallet. 







Associate places 




item on shipper's 




pallet. 





Associate scans 




item. 



System does a — 
cross reference 
between items 
oislfriig 
pallets and 
today's shipment 
Ifil 





Associate scans 




shipper's pallet 




location. 



Associate scan: 
item. 



Missing items print 
on report 



Associate prints 
and attaches 
invoice in pouches 
, to item. 



Associate scans 
item. 



Associate icana 
shipper's exit 
barcode. 



Associate scans 
item. 



Associate scans 
shipper's pallet 
location. 



Delivery truck 
arrives. 
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License Plate 




Choose Bay 
v Audit from RF^. 
Menu. 



System prompts 
associate to scan 
bay location bar 
code. 



Associate scans a I 
items in the bay 



S yet em cross 

references 
database with 
scan list. 




Associate informs 
system that 

scanning of items 
is complete. 



prompts 
associate to 
rekey bay 
again. 



System cross 
references 
database with 
scan list. 



L . 


Associate scans a 
items in the bay. 




, 1 




/ 


Associate informs 
system that 

scanning of items 
is complete. 





Prints on bay 
audit report as 
"ok" 




Item remains on 
exceptions for 
Store, DM, and 
Natl until found. 



Prints on bay 
audit report as 
missing. 



System pulls 
item Iran 
Liqiidsiioi 

Site until 
found. 
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Same Day 
Pickup 



E-tailer sends a 
manifest of items 
being sent to store. 



Delivery service 
arrws witt 
package. 



Associate scans 
the manifest label. 





(Yes) j_ 




System cross 
references scan 
with manifest Lu 
emrcio 
exceptions . 



Associate scans 
each item. 



•^Mo^- 



Select re-scan 



Associate signs of f 
on shipment arrival 




Associate signs 
icrtiig tie 
discrepancy. 



An exception repor 
is printed for DM 
Natl.E-tailer. 



Print License Plate 



Attach license plate to 
item. 



AE Storing 
Subroutine 
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Send checksdoills 
to e-tailer. 
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AO Disposition 
Subroutine 




Based on e-taiier's 

requirements of 
consolidation, return 
time period, etc. system 
makes items active for 
"Today's Activities". 



1 


r 




Al Shipping 






Subroutine 






Report to e-tai!er 
that item was 
shipped. 



APBiiliig 
Subroutine 




FIG. 
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w 



m 
ru 
m 
o 



Based on e-tailer's 
requirements of 
rnnsnltrifltinn, return 
time period, etc. system 
makes items active for 
"Today's Activities". 



1 


f 




Al Shipping 






Subroutine 






Report to e-tailer 
that item was 
shipped. 



AP Billiig 
Subroutine 




FIG. 



AO Disposition 
Subroutine 



Post (tern on Web Page 
Include: Reason for 
Return, Price, Image.Etc. 
Shipping Cost, Original 
Price=90%of Retail. Lock 
ii Dsfc 






r 


Buyer inputs 




purchase 




information 




including credit 




card. 




1 


r 



Sfitm 
notifies store 

of sale. 

Qiclide 
bcsfci id 
and license 

plate.) 



Wait until warranty period is over. 



0 




AO 
Dispceifci 
Subroutine 



E-tailer 
sends 
request w/ 
datapoints 
t> sip item 

to guest. 



System shows 
location of 
product and 
makes it active 
for "Today's 
Activities". 



Al 
Shipping 
Subroutine 



Report to E-tailer 
that item was 
shipped 



AP 
Btlliig 
.Subroutine. 
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Return/Exchange 



Web Purchase 



Same Day Pickup 



Enter E-taiier's Comments : 





1;.: Ship ltem;for:Gues^|| 



f ... 


E-taile^info Ust 






:E:rmailCC5bl»rv.-:v>::^ 






: ■ . • 






stem^I^ihteriance; : 













^Time^a^en^n^^tf : 






V 






















v 










. - . 
\ 













• Activfty|PIarmer .; 


V 












RF Application© 












/ 






















> 
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RF Application Menu 



(1) Relocate Merchandise 
(2) Shipping Procedure 
(3) Bay Audits 
(4) Label Transfer 
(5) Take-in Direct Shipments 



Enter guest Information 



First Name: 

Last Name: 

Address 1: 

Zip Code: 

City: Fill-in Based on Zip Code 



Amount of Transaction: $_ 

Check 
Cash 

Credit Card 
Gift Certificate 
Other 



O 
O 
O 
O 



Submit ^ 
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Date of Issue: 7/1/2000 

E-tailerName: Amazon 

Customer Name: Lance Casler 

Customer Address: 23 Pershing Avenue 

Ridgewood, NJ 07450 



Item Description 
Item Returned: 



Book 



Harry Potter and the Chamber of Secrets 
Amount of Return: $10.00 

**You must bring this form with the following items by 8/1/2000* 

Terms of Return: 

1. Book 

2. Book Sleeve 



IF iReturns IN CITY 



IF i Returns NOT IN CITY 



iReturns location: 90 Painters Mill Rd 

Suite 2000 
Owings Mills, MP 
21117 

Returns Phone #: (410)455-2338 
iReturns Hours: 9 AM to 10PM 

Driving Directions: 



PLEASE MAIL PRODUCT TO: 

90 Painters Mill Road 
Suite 2000 

Owings Mills, MD 21117 




Take I-95S tol-695Wto 83 S. 



'3345445667899844 



Authorization* 39488588392020 
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UPS Bar Code 



Ship From: 
iReturns.com Inc. 
Store 1122333 
90 Painters Mill Rd 
Suite 200 

Owings Mills, MD 21 1 17 



0345445667899844 



234569984321 8849 



Ship To: 
Lance Casler 
23 Pershing Ave 
Ridgewood, NJ 07452 



iReturns License Plate 



item Name: Harry Potter and the Chamber of Secrets 
Shipper: UPS Location: A01 



Item Description: Book 
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iReturns.com Inc. 
90 Painters Mill Rd 
Suite 200 
Owings Mills. MD 21 117 

Returns: 

0222222 VCR $150.00 
2399044 Book $ 15.00 

Total $165.00 

Purchases: 

2393900 Tape $ 3.50 

3489939 Box $ 5.25 

Total $ 8.75 
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Please check that you have all of the items required by your e-tailer in order to 
process your return. 



Items: Have : 

(1) Book □ 

(2) Book Sleeve □ 



issing: 

□ 

□ 



SUBMIT 



CANCEL 
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Store Number: 1 1 22333 

## = Type of Store 
## = Region 
### = Store 



License Plate: aaaaabbbbbbcccccc 

a = e-tailer 

b = date (mm/dd/yy) 

c = item # 




First Name 
Last Name 
Phone # 
E-tailer Name 
E-teiferU 

E-tailer Authorization # 
E-tailer Contact # 
E-tailer Contact Name 

RMA # (Return Manufacturer Authorization #) 

Length of Acceptable Return 

Customer Service # 

Intrusive or nonintrusive e-tailer 

Credit Carcf#-(1) 

Credit Card type - (1 ) 

Credit Card Expiration Date - (1 ) 

Item Description - (1 ) 

Item Manufacturer - (1 ) 

Item Serial # - (1 ) 

item Cube - (1 ) 

item weight - rj ') 

Item Dimensions - (1 ) 

Item Special Handling Instructions - (1 ) 

item Purchase Price w/out Tax - (1 ) 

Item Purchase Price w/ Tax - (1 ) 

Item Return Price w/out Tax - (1 ) 

Item Return Price w/ Tax - (1 ) 

Reason for Return .- (1 ) 

Image of Item - (1) 

Insurance requirements for shipping - (1 ) 

Terms for a valid return - (1 ) 

SKU#-(1) 

Exchange Item - (1 ) 

Exchange item Price - (1 ) 

Exchange Item Manufacturer - (1 ) 

Exchange Item Serial # - (1 ) 

Exchange item SKU # - (1 ) 

Primary Disposition Type- (1 ) 

Primary Disposition: Street Address - (1 ) 

Primary Disposition: City - (1) 

Primary Disposition: State - (1 ) 

Primary Disposition: Zip Code - (1 ) 

Secondary Disposition Type- (1 ) 

Secondary Disposition: Street Address - (1 ) 

Secondary Disposition: City (1) 

Secondary Disposition: State - (1) 

Secondary Disposition: Zip Code - (1 ) 

Ultimate Disposition Type- (1 ) 

Ultimate Disposition: Street Address - (1 ) 

Ultimate Disposition: City - (1 ) 

Ultimate Disposition: State - (1) 

Ultimate Disposition: Zip Code - (1 ) 

Manufacturer Warranty - (1 ) 

Credit Card # - (2) 

Credit Card type - (2) 

Credit Card Expiration Date - (2) 

Item Description - (2) 

ttem Manufacturer - (2) 

Item Serial # - (2) 

Item Cube - (2) 

Item Weight -(2) 

Item Dimensions - (2) 

Item Special Handling Instructions - (2) 

Item Purchase Price w/out Tax - (2) 

Item Purchase Price w/ Tax - (2) 

Item Return Price w/out Tax - (2) 

Item Return Price w/ Tax - (2) 

Reason for Return - (2) 

Imaqe of Item - (2) 

Insurance requirements for shipping - (2) 
Terms for a valid return - (2) 
SKU # - (2) 



Exchange Item - (2) 

Exchange ttem Price - (2) 

Exchange ttem Manufacturer - (2) 

Exchange ttem Serial # - (2) 

Exchange ttem SKU # - (2) 

Primary Disposition Type- (2) 

Primary Disposition: Street Address - (2) 

Primary Disposition: City - (2) 

Primary Disposition: State - (2) 

Primary Disposition: Zip Code - (2) 

Secondary Disposition Type- (2) 

Secondary Disposition: Street Address - (2) 

Secondary Disposition: City - (2) 

Secondary Disposition: State - (2) 

Secondary Disposition: Zip Code - (2) 

Ultimate Disposition Type- (2) 

Ultimate Disposition: Street Address - (2) 

Ultimate Disposition: City - (2) 

Ultimate Disposition: State - (2) 

Ultimate Disposition: Zip Code - (2) 

Manufacturer Warranty - (2) 

Bill To Street Address 

Bill To City 

Bill To State 

Bill To Zp 
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